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We have defined conflict as “any opinion or purpose that frustrates my goals or desires.” Such con-
flict is inevitable. How we respond when conflict arises is critical to the outcome and to our own spiri-
tual progress. 
 
There are three possible types of responses to conflict: 

1. Peace-Faking (Denying) 
2. Peace-Breaking (Attacking) 
3. Peace-Making (Restoring) 

Peacemaking focuses on restoring relationships— 
with God, first, and with one another, second. 

 
Biblical Guidance 
 
Two Bible passages give us primary guidance for the process of peacemaking: 
 
Matthew 18:15-17 
Matthew 18:15 

If another believer sins against you, go privately and point out the offense. If the other per-
son listens and confesses it, you have won that person back. 

16
 But if you are unsuccessful, take one 

or two others with you and go back again, so that everything you say may be confirmed by two or 
three witnesses. 

17
 If the person still refuses to listen, take your case to the church. Then if he or she 

won’t accept the church’s decision, treat that person as a pagan or a corrupt tax collector. 
 
Galatians 6:1-2 
Galatians 6:1 

Dear brothers and sisters, if another believer is overcome by some sin, you who are godly 
should gently and humbly help that person back onto the right path. And be careful not to fall into the 
same temptation yourself. 

2
 Share each other’s burdens, and in this way obey the law of Christ. 

 
Both passages indicate that we, as followers of Jesus Christ, are to take the initiative to resolve con-
flict when someone has something against us, even if we believe we were not at fault. This is our 
obedience to Christ, it honors God, and it builds unity in the body of Christ, the Church. 
 
To Go or Not to Go 
 
Yet, there are times when it is better to simply overlook another’s sin. I am not suggesting that you 
condone any sin, but it is not always necessary to object to it or immediately try to set it right. How 
can we tell whether to overlook sin or to confront it? 
 
If a sin does not appear to be doing serious harm to a brother, then overlook it and pray for him. This 
is our first obligation (1 John 5:16). 
 
How serious is the sin? Ask yourself these four questions: 
 

1. Does it dishonor God openly? 
Every sin dishonors God at some level, but even God overlooks many of our minor offenses 
(that is, He does not confront us about every one). 



 
2. Does it damage your relationship with the offender? 

If you are unable to forgive them and move on, such that your relationship with them is signifi-
cantly strained, then confrontation may be necessary. 
 

3. Does it hurt other people? 
 

4. Does it hurt the offender? 
If no direct injury results from the sin it may be best to overlook it and commit it to prayer. 
 

The Bible gives no license to be a busybody (always confronting about everything). The best con-
fronters are usually people who prefer not to, but simply want to obey God and love others. 
 
The Bible also gives no license for indifference (never confronting about anything). Two claims are 
usually made by those who prefer never to confront: 
 

1. Jesus said, “Do not judge” (Matthew 7:1). 
However, if you look at the context (7:1-5), you’ll find that it leads to the illustration of seeing 
clearly “to remove the speck from your brother’s eye,” and that is appropriate confrontation. 

 
2. “It’s God’s job to convict them.” This indeed is the assigned task of the Holy Spirit (John 16:8), 

however, the context reveals that it is a work He does after He has come “to you,” which 
means that He does it through you. Bringing conviction “through you” does not mean through 
you pummeling someone with Bible verses, or nagging them with corrections, but through you 
appropriately and sensitively sharing God’s Word. 

 
Compassion Compels 
 
Galatians 6:1 can help us understand our responsibility to carefully confront others. There are two 
words that are most significant: 
 

• “overcome (caught; Greek: prolambano)” 
Not caught by you, but by his own sin (as a fisherman might become caught in his own net 
and threatened with drowning). He is in need of saving, not ignoring or discarding. 

• “help…back (restore; Greek: katartizo)” 
Means to mend, repair, equip, complete, prepare (to make useful once again for its original, in-
tended purpose). We are to restore him to spiritual usefulness, to his Kingdom purpose. 

 
Two cautions are worth making: 
 

1. Confronting a non-Christian 
The same principles apply, but you will need to adjust your terminology (eliminate the Christi-
anese and theological terms) and minimize Scripture references (try just sharing the principles 
from the verses instead of quoting chapter and verse). 

 
2. Confronting a person in authority 

People in authority are still just people and may need the help that constructive confrontation 
provides, but you will get nowhere if you fail to speak to them in a respectful manner, carefully 
affirming your regard for their authority as you speak to them. 

 



Watch Your Approach 
 
How are we to approach the process of restoration? 
 

1. Tentatively 
Your manner must be tentative at first, because many differences actually result from misun-
derstanding, not sin. Do not make your assessment before you have heard the whole matter 
(Proverbs 18:13). 

 
2. Patiently 

The verb tense in Matthew 18:15 suggests a continuous action or repeated attempts. You 
need to give time for God to work and the other person to process what they have heard. We 
demonstrate love and humility by speaking patiently and gently. 

 
3. Graciously 

Loving restoration expresses concern for those we are confronting. Don’t make them feel like 
they are simply your latest case. Let them know that you genuinely care about them and their 
spiritual progress. 

 
The Necessary Skill 
 
The best skill you can develop for effective, constructive confrontation is good listening — careful lis-
tening, quiet and patient listening, which demonstrates humility and respect. 
 
Here are five aspects of good listening: 
 

1. Waiting 
Don’t interrupt or jump to conclusions. 

 
2. Attending 

The human mind thinks at four times our rate of speech. Therefore, you must deliberately and 
persistently focus on the other person’s words to avoid distraction. 

 
3. Clarifying 

Make statements and ask questions for clarity’s sake, but not to embarrass or entrap the other 
person. 

 
4. Reflecting 

Briefly paraphrase and summarize—without necessarily agreeing—to make sure you have 
heard what they are trying to express. Remember, another person’s perceptions are real, 
even if they are not based on fact. You must respect their reality before you can hope to reach 
a common understanding. 

 
5. Agreeing 

Listen for truth before you become defensive or shift the blame or turn your focus to points of  
disagreement. Even your enemy may have an insight to one of your blind spots. 

 



In Summary 
 
Here, then, are the five steps of the process of confrontation outlined by Scripture: 
 
Step One: Overlook Minor Offenses 
 
Step Two: Talk in Private 
 
Step Three: Take One or Two Others Along 
 
Step Four: Tell It to the Church (leaders, not the congregation) 
 
Step Five: Treat Him as a Non-believer (with the hope that his separation will awaken repentance) 
 
 
 
 
 
 
 
 
 


