Oshkosh YMCA Tennis Center Facility Key Points:

If you do not feel well and/or have any flu/COVID-19 symptoms you
are required to STAY HOME.

There will be no social areas and all gathering areas and furniture will be
removed upstairs.

There will be 6-foot markers to follow in lobby when checking in and waiting
for court.

The water cooler will be available with papers to use on handle and hand
sanitizer.

Locker Rooms will be CLOSED. Please plan on changing/showering at home.
Restroom upstairs will be available for members.

All ball carts will be removed from courts. Plan to bring your own balls.
Balls will be available for purchase.

Hand Sanitizer will be located between all courts along with Kleenex.

Hand washing station will be available by kitchen sink.

TV remote will be located at Front Desk at all times.

Fitness equipment will be spaced 6 feet apart. There will be disinfecting
wipes located clean the machines before and after use.

There will be no towel service at this time. Please bring your own
towel.

Staff will sanitize handles, rails, benches, and top of nets after each Tennis
Court rental. Please avoid touching these areas if possible. A sanitizing
schedule will be posted behind the desk.



Staff will wear PPE behind desk. Instructors will not be required to wear PPE
but will distance with participants.

In-house stringing by Scott is now open. Please call 920-236-3400 with your
needs. You can also e-mail Scott at scotthniemi@oshkoshymca.org.

Reservations, arriving, and departing facility:

All courts must be reserved ahead of time and paid for at time of booking.
Court reservations will have a 15 minute ‘lag time’ to allow for cleaning and
switching of courts.

When taking reservation, we need to have ALL participant’s names and
updated information. We will need to double check information of all current
members in system and add any new users. Double check EVERYTHING.
Accurate record keeping is necessary, as we need to know who is on the
courts.

People reserving the courts should arrive no more than 5 minutes before
scheduled time and wait on designated 6-foot spots in lobby.

Players should leave courts and facility with 6-foot distancing in mind,
leaving at alternating times.

Please wash hands before arriving and after departing.

Only one Pickleball court may be played on per tennis court. Doubles will be
allowed, and players are expected to keep six feet apart. Only four players
per reservation.

Ball Machine Guidelines:

Ball Machine balls will be kept in hoppers behind desk and will be given out
when someone is using the ball machine

Balls should not be touched. Balls should be dumped in machine and then
picked up with hopper. Hopper will then be returned to front desk for
sanitization.

Members are encouraged to bring their personal balls. (50 balls will
do) A hopper will be sanitized and kept behind the desk for that use.
Remotes will be kept behind front desk. Guests will leave keys in a plastic
bag behind front desk. Remotes will be sanitized upon return and given out
in a plastic bag.

Staff will disinfect ball machine, hopper, balls and remote after each use.
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Player guidelines:

Arrange to play only with family members or others who live in your
household or with individuals who are considered low risk.

Wash your hands with a disinfectant soap and water or use hand sanitizer
before entering and when leaving the court.

Do not share racquets/water bottles or other equipment.

Members are encouraged to wear masks when arriving and departing the Y
Tennis Center.

If you need to sneeze or cough please do so into a tissue or upper sleeve.
Avoid touching equipment, doors, benches, and top of net.

Use restroom prior to arriving at TC. If you need to use restroom the
upstairs restroom will be available

When playing singles/doubles each person should have a set of balls
with identifiable mark or number. Use two different cans of balls
marked with different numbers. You should be the only one touching
your specific ball. Players should return opponents ball by either
hitting with racquet (tennis) or sending under net (Pickleball).
Avoid touching the ball unless it is your specifically marked ball.
This applies for doubles for both Tennis and Pickleball.

Do not switch sides or ends of the courts.

Remember the six-foot distance rule when between games and/or on a
break.

Do not high-five, fist pump or touch racquets as a courtesy at the end. A
Verbal “great match” will do.

Please do not bring in Tennis Bags. Bring small sling bag if needed.
Demos will be available to use with a $3 fee for new over grip.



